
 

 

 

Pedestrian Cork Survey 2020 

Report of Main Findings 
 

 

A research study conducted in collaboration with the School of Applied 

Psychology, University College Cork 

 

 

Completed: August 2020 

 

 

 

 

 

 

Pedestrian Cork Survey 2020 - Main Findings Report by Pedestrian Cork Group is licensed under CC BY-NC-SA 4.0. To 

view a copy of this license, visit https://creativecommons.org/licenses/by-nc-sa/4.0



1 
 

1 
 

Authors 
The design, data collection and analysis were led by Marica Cassarino (mcassarino@ucc.ie) in her 

capacity as a member of the Pedestrian Cork Group and Researcher at the School of Applied 

Psychology, University College Cork (UCC).  

Group members involved in the survey (alphabetical order):  

Orla Burke 

Declan Crowley 

Jennifer Egan 

Carol Harpur 

Emer Nagle 

 

Acknowledgments 
We wish to thank members of the Cork’s Transport and Mobility Forum, and the Cork Cycling 

Campaign for their useful feedback and input on the survey, as well as support with data 

collection.  

A heartfelt thanks goes to the 1,200+ members of the public who took the time to fill-up the 

survey, in full or in part, and who helped to share the survey.  

 

Report Creative Commons License 
Attribution-NonCommercial-ShareAlike 4.0 International (CC BY-NC-SA 4.0) CC  

● BY: Credit must be given to the creator. 

● NC: Only noncommercial use of this work is permitted. 

● SA: Adaptations must be shared under the same terms. 

Pedestrian Cork Survey 2020 - Main Findings Report by Pedestrian Cork Group is licensed 

under CC BY-NC-SA 4.0. To view a copy of this license, visit 

https://creativecommons.org/licenses/by-nc-sa/4.0 

 

Pedestrian Cork Contact details 
Email: ipncork@gmail.com 

Web: https://pedestriancork.wordpress.com/ 

Twitter: @PedestrianCork 

Facebook: https://www.facebook.com/pedestriancork/ 

mailto:mcassarino@ucc.ie
https://creativecommons.org/licenses/by-nc-sa/4.0
mailto:ipncork@gmail.com
https://pedestriancork.wordpress.com/
https://www.facebook.com/pedestriancork/


8 
 

8 
 

Background 
 

In an increasingly urbanised world, there is growing acknowledgment that the quality of the 

environment that we inhabit and use has an impact on our physical and mental wellbeing. The 

development of Sustainable Cities and Communities is a crucial Sustainable Development Goal 

[1]. 

Promoting urban ‘liveability’ is an essential step to achieve 

such a goal. Liveability is broadly defined as “safe, attractive, 

socially cohesive and inclusive, and environmentally 

sustainable; with affordable and diverse housing linked by 

convenient public transport, walking and cycling infrastructure 

to employment, education, public open space, local shops, 

health and com- munity services, and leisure and cultural 

opportunities” [2]. As can be seen from this definition, creating 

walkable places is key to foster liveability, and extensive 

research has linked walkability to improved physical and 

health outcomes [3–5]. Building on this evidence, efforts have been made nationally and 

internationally to make good urban design a public health priority. In an Irish context, this is for 

instance demonstrated by the Government’s Design Manual for Urban Roads and Streets 

(DMURS), the Cork Walking Strategy 2013-2018, as well as the Project Ireland 2040 National 

Planning Framework, within which urban Compact Growth is the first National Strategic 

Outcome.  

Thus, it is important to identify enablers and barriers to walkability in order to develop an 

inclusive and attractive public realm that benefits both people and the planet. While efforts to 

improve walkability and liveability are not new in Ireland or abroad, as of today little research 

has been done in Cork to understand pedestrians' experiences of the outdoor environment, 

particularly in relation to the factors that promote or hinder a positive walking experience. As 

Cork is set to become one of the fastest growing metropolitan areas in Ireland in the next 20 

years, and in light of ongoing efforts to implement the recently published Cork Metropolitan Area 

Transport Strategy 2040 and review the Cork City and Cork County’s Development Plan, it is 

critical to understand the ways in which a safe and inclusive outdoor environment can be 

promoted for walking in Cork. 

The Pedestrian Cork Group is a recently established community advocacy group, developed as a 

local section of the Irish Pedestrian Network. The Group advocates for a public realm that is 

accessible, walkable and supportive of our own and the planet’s health in an inclusive and 

ambitious way. The Group is a member of the Cork Transport and Mobility Forum, as well as the 

Cork Walking Forum, and it actively liaises with local authorities, other community groups (e.g., 

Cork Cycling Campaign) and community initiatives (e.g., Cork Healthy Cities) to voice the needs 

of pedestrians in Corks.  

 

Source: United Nations Sustainable 

Development Goals Report 2017 

https://www.housing.gov.ie/sites/default/files/publications/files/design_manual_for_urban_streets_version_1.1_low_res.pdf
https://corkchristmascelebration.ie/services/roadstransportation/transportationdivision/walkingstrategy/
https://www.gov.ie/en/policy/project-ireland-2040-policy/
https://www.nationaltransport.ie/wp-content/uploads/2019/05/Cork_Met_Area_Transport_Stategy__May19_SCREEN.pdf
https://www.nationaltransport.ie/wp-content/uploads/2019/05/Cork_Met_Area_Transport_Stategy__May19_SCREEN.pdf
https://www.corkcity.ie/en/cork-city-development-plan/proposed-cork-city-development-plan-2022-2028/
https://neasahourigan.com/post/inaugural-meeting-of-irish-pedestrian-network/
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The Group, in collaboration with the School of Applied Psychology, University College Cork, 

developed the Pedestrian Cork Survey 2020 to gather a better understanding of pedestrians’ 

experiences in Cork City and County using robust and ethical methods informed by the scientific 

evidence.  

 

Objectives 
The main objectives of the Pedestrian Cork Survey were:  

1. To understand pedestrians’ experiences of walking in and around Cork City and County’s 

public spaces; and 

2. To identify areas of Cork that promote or hinder a positive pedestrian experience, and 

the factors influencing perceptions of walkability. 

The survey will thus serve as an assessment of pedestrians’ needs in Cork that can inform the 

Group about the strengths and weaknesses of public spaces’ design for pedestrians; in other 

words, where it is good or bad to walk in Cork, and why. This information will guide the Group’s 

future advocacy activities. 
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Methodology 
 

Survey - A survey was developed in collaboration with the School of Applied Psychology, UCC, for 

distribution to the general public in Cork. The survey was distributed online via the Group’s social 

media accounts and via email through existing contacts in the community. A hard-copy version 

of the survey was developed for in-person data collection; however, this was not possible due to 

the Covid-19 lockdown measures implemented in Cork for most of the duration of data 

collection.  

Target Population – The survey was open for completion to all adults (aged 18+) who use one or 

more public spaces in Cork as a pedestrian, including both walking for leisure (e.g., sport) or day-

to-day activities (e.g., walking a child to school). Any person that identifies themselves as a 

“pedestrian” could complete the survey. We define ‘pedestrian’ in the broadest sense of the 

word thereby including people walking on foot, people who use walking aids or a wheelchair, 

families with children using buggies, and any person identifying themselves as a pedestrian.  

Ethics – The survey received ethical approval from the Ethics Committee at the School of Applied 

Psychology, University College Cork, in January 2020. The project was deemed low risk from an 

ethical point of view due to it not posing risks to the health or wellbeing of respondents. All 

participants provided written consent to participate and were informed about the anonymity and 

confidentiality of their responses. No names or contact details were collected as part of the 

survey. We did not include children in the data collection for Data Protection reasons; however, 

adult participants were free to describe their children’s experiences of walkability.  

Questions and Measures – The survey’s questions were developed by the Group based on 

previous surveys run by other community groups, as well as academic research on walkability. A 

copy of the full survey is included in Appendix A. The survey is comprised of the following 

sections:  

a) Frequency of, and reasons for, walking; 

b) Perceptions of walkability of the neighbourhood of residence; 

c) Pedestrians’ perceptions of public spaces in Cork City or County, with the option to name 

a location and indicate as many reasons as relevant for rating that location good or bad 

for walking; and 

d) Demographic information, including the respondent’s gender, age, rural/urban residence, 

household status, parental status, presence of disabilities. 

Data Analysis – The data was collected both quantitatively (e.g., rating scales) and qualitatively 

(i.e., respondents’ written accounts). Quantitative data was analysed using statistical software to 

obtain descriptive information on demographics and ratings. Qualitative data was coded and 

analysed using content analysis to identify the key enablers and barriers to walkability. Locations 

indicated in the survey were mapped using Google Maps.  
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Appendix A – Survey 
 

Pedestrian Cork Survey 2020 

 

 

Thank you for considering participating in the Pedestrian Cork Survey.  

The survey is conducted by the Pedestrian Cork Group (https://pedestriancork.wordpress.com/) in 

collaboration with the School of Applied Psychology, University College Cork (UCC). 

The purpose of this study is to understand your experience as a pedestrian in Cork (City or County). 

This will help the Pedestrian Cork Group to advocate for the improvement of public spaces for walking in 

Cork.  

The survey is open to all adults aged 18+ who use outdoor spaces in Cork (City or County) as 

pedestrians (walking, using a wheelchair or other mobility aid, pushing a buggy, etc).  The survey should 

take you 10-15 minutes to complete. You will be asked to give us examples of places in Cork where you 

like or don’t like walking, and why. We will then ask you to rate the walkability of your neighbourhood 

and give us some demographic information to help us understand the profile of our respondents. 

Your participation is entirely voluntary. There is no obligation to participate, and should you choose to 

do so you can refuse to answer specific questions, or decide to withdraw from the study. All information 

you provide will be confidential and your anonymity will be protected throughout the study. IP 

addresses will not be collected at any point, meaning the data you provide cannot be traced back to you. 

You maintain the right to withdraw from the study at any stage up to the point of data submission. At 

this point your data will be collated with that of other participants and can no longer be retracted. 

The anonymous data collected in this study will be stored on the University College Cork OneDrive 

system and subsequently on the UCC server for 10 years. The information you provide may contribute to 

research reports, publications and/or conference/seminar presentations. 

We do not anticipate any negative outcomes from participating in this study. Should you experience 

distress arising from participating in the research, please use the contact details provided below. 

The survey has received ethical approval from the School of Applied Psychology Research Ethics 

Committee, University College Cork. 

If you would like to know more about Pedestrian Cork, feel free to contact us at ipncork@gmail.com or 
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follow us on Twitter (@PedestrianCork). If you have any questions about this survey, please contact the 

Researcher who developed it and who acts as the Data Controller (Dr. Marica Cassarino, UCC, 

mcassarino@ucc.ie).  

If you have a concern about how we have handled your personal data, you are entitled to this raise this 

with the Data Protection Commission.https://www.dataprotection.ie/ 

If you have a complaint about how this research was conducted please contact in writing:The Ethics 

Committee, School of Applied Psychology,University College Cork,Cork 

If you agree to take part in the survey, please select “I consent to take part in this survey” below. 

Otherwise, please close this webpage.  

 

 

o I have read the above information and I consent to take part in this study (1)  

o I do not want to take part in this study (please close webpage) (2)  

 

WALKING FREQUENCY 

How often do you walk in Cork for the following reasons...? 

 Never (1) Occasionally (2) Sometimes (3) 
Quite often 

(4) 
Every day (5) 

Amenity/leisure 
walking (e.g., 

exercise, walk Pet, 
meet friends) (1)  

o  o  o  o  o  

To go to work (2)  o  o  o  o  o  
To go do 

groceries/shopping 
(3)  

o  o  o  o  o  
To bring children 

to school (4)  
o  o  o  o  o  

Other utility 
walking (e.g., going 

to the doctor, 
bank, post) (5)  

o  o  o  o  o  
To access another 
form of transport 
(e.g., train, bus, 

car) (6)  

o  o  o  o  o  
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How long do you walk on average in a typical working day? 

o Less than 30 minutes (1)  

o 30 minutes or more (2)  

 

How long do you walk on average in a typical weekend day? 

o Less than 30 minutes (1)  

o 30 minutes or more (2)  

 

 

PLACES WHERE YOU LIKE WALKING 

 

Tell us about PLACES where YOU LIKE WALKING 

 

PLACE 1 - Can you give us an example of an outdoor space in Cork where walking is a POSITIVE 

EXPERIENCE for you? (Please provide name, address or eircode of the place to help us map it) 

________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 
 

 

What do you like about this outdoor space? 

________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 
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PLACE 2 - Do you have another example of an outdoor space in Cork where walking is a POSITIVE 

EXPERIENCE for you? (Please provide name, address or eircode of the place to help us map it) 

________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 
 

What do you like about this outdoor space? 

________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 
 

 

PLACES WHERE YOU DON’T LIKE WALKING 

Tell us about PLACES where YOU DON'T LIKE WALKING 

 

PLACE 1 - Can you give us an example of an outdoor space in Cork where walking is a NEGATIVE 

EXPERIENCE for you? (Please provide name, address or eircode of the place to help us map it) 

________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 
 

What aspects of this outdoor space you don't like? 

________________________________________________________________ 

________________________________________________________________ 
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________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 
 

 

PLACE 2 - Do you have another example of an outdoor space in Cork where walking is a NEGATIVE 

EXPERIENCE for you? (Please provide name, address or eircode of the place to help us map it) 

________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 
 

What aspects of this outdoor space you don't like? 

________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 
 

End of Block: Your experience as a pedestrian 
 

Start of Block: Your Neighbourhood 
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WALKING IN 
YOUR 

NEIGHBOURHOOD 
 
 

Please rate how 
much the below 

statements reflect 
your experience of 

walking in your 
neighbourhood 

(i.e., area that you 
can cover walking 
15 minutes from 

your home).  
 
 

Very much 
UNLIKE my 

neighbouhood 
(1) 

UNLIKE my 
neighbourhood 

(2) 

Neither 
unlike nor 

like (3) 

LIKE my 
neighbouhood 

(4) 

Very much LIKE 
my 

neighbourhood 
(5) 

I feel that walking 
is a positive 

experience (1)  
o  o  o  o  o  

I can easily access 
the places where I 

like to go by 
walking (2)  

o  o  o  o  o  
I can easily access 

public transport by 
walking (3)  

o  o  o  o  o  
I can easily access 
green spaces by 

walking (4)  
o  o  o  o  o  

I can easily access 
resting spaces 

(e.g., benches) (5)  
o  o  o  o  o  

I can walk on 
footpaths without 

obstacles (e.g., 
bins, cars on 

pavements) (6)  

o  o  o  o  o  

Footpaths and 
roads present no 
physical hazards 

(e.g., potholes) (7)  

o  o  o  o  o  
Footpaths and 
roads are clean 
(e.g., no litter or 
vandalism) (8)  

o  o  o  o  o  
Footpaths and 

roads have 
adequate lighting 

(9)  

o  o  o  o  o  
I feel safe (e.g., 

antisocial 
behaviour) when 
walking outdoors 

(10)  

o  o  o  o  o  
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I feel safe from 
traffic when 

walking oudoors 
(11)  

o  o  o  o  o  
I feel part of a 

community when 
walking outdoors 

(12)  

o  o  o  o  o  
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Tell us about yourself 

 

The information below will help us to understand the profile of our respondents 

 

What is your gender? 

o Male (1)  

o Female (2)  

o Other (3)  

o Prefer not to say (4)  

 

What is your age group? 

o 18-29 (1)  

o 30-39 (2)  

o 40-49 (3)  

o 50-59 (4)  

o 60-69 (5)  

o 70-79 (6)  

o 80-89 (7)  

o 90+ (8)  
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Would you describe your neighbourhood as being in...? 

o Inner city (1)  

o City suburbs (2)  

o Town (3)  

o Village (4)  

o Countryside (5)  

 

How many people in total (including yourself) live in your household? (Please enter number. If you live 

alone, please indicate 1) 

________________________________________________________________ 
 

 

How many underage children do you have? 

o 0 (1)  

o 1-2 (2)  

o 3-4 (3)  

o 5+ (4)  

 

Do you have a disability or condition that influences your ability to walk about independently? 

o Yes (1)  

o No (2)  
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